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Uj2� 
���� ��p
D�� 
��� *�,� �
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#$ �� �F��J# � >^�/ 2� �2�,# 

��� �jN� %# �,':  
– *�D#� 2� 
D�$�+ 
��� >%����D�� �0D? �� ��) %3j� (��? q��# �(� M,�  
U���  *U��� 

)��D_ �_ 2� a���� ��� ��'yp ���p �
' *��( �  �2�,U#�  �U	��> ��  �U3&T  XU�  �,U/ 
��.?2� X�!��# � ��F/� %Q�&�T�  �  %/��? 
���> �� ���/ ���� X0# �? 
�� �  F��U#% 

%���DT ���/ 
��� %����D�� �,�"# %# >
�,' ���  �#� (�� 2�I��� *��. 
– a���  %#,&Q 2� ������� �� �?,��#�� ���/ X0+ 1�Q,},# ��� �,/�#  �U/  
U��� 

%����D�� %+�� *��� � ������� ��� �,&F#% 
D��#   �U/ 2�� *U��  @U��������>  ���U/ 
X0+ �/ � 2�� ���p *��� ��� ���� %'��+ %+�� 
��,E��,/ )���� a�/  �U? ��  %�EU� 
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– *F�.O *��DT ���p 
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�
� �*�� ���� 2� I�  
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U��� 
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# ���2 %���D' � %���)� 
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 %����D�� 12,j �/���
 ����  
�� .a��� b�� aE/ �#�� +��p,#� 1�QNO� I#�'�@   � ���U+�
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DD��.  
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��� �/ ����> a�/ �? �� ����# *��.  
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��� %����D��>  *U�,���  �
UD/  %U'��	��  ��U��  r�Q�U/  %U#  �,U'�  %UDF� b�� 
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'�/ �,T� �2�
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�,�"# %# 
�,'�.  
– ���	�� ��� �,/�# �/ >*�,� b�&�)� 
��� %����D�� ���� �2 a���+� %# 
D��.  
]– ��?,�5, �, 432I G+��2#D�, )N�� ���>@   �	D3/ � >I�,#,�:77:(– ��� 2��( P�p  (��
a���� �
' wE
# �DT �� *���*> #�Q%3 F?��( �
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U4i 2� U�
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*������ > �� 
4i�
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 �O ���� ��*���D a�/ �? *��> 
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� .
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� ��}�+ 2� M,},# (�� %# %�2�/ a���� (�� X�D� � �,'.  
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U�� 
U!�F# �$ �U�  2�U
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)5;;8(> %�� �� b
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a���� ���p 2��i ��+�p *��. (�� b
# 2� �,50�� " a��&� ���� �
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�,50�� "� �4
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b
# t��y� (+ �2�$ )TAM(� > ���3��� �/ � �D��N� �  @U#  %UD��� ):776(  ���U/ 
12��? @�������� 2�p��� �
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:– �R+6�,  ��Y�  �Y��$.,� ���Y�#<,– p�/ 2�� �
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�,'  ���
/   
U4i (�'��
���
 3.i%>  �� *�� �/��/ #% 
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# >cNl# �*���/�2�� ���+� �� s    >��U�	�� M,U� (U�� ��2��   �U/
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# 2�^�/ # ��)N#% �,'   U�DT �U��*>     3Uj� IU#�Q ��,UDQ �U/% 
fG?�2�yp� 	�� �/��� ��� ���
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5– ���	�� ��� ���/2�� ���/ ����# X0# �? *���  
:– ���	�� ��� %���)�C %Q�&�T� ���/ ���� X0# �? *���  
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��� %����D�� �
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*���D�� � �?,��#��/*�� %�2 *���D�� �/
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P,�  *��DT ���	��%��,� ��� (�/1N�4"?/� 12�0#�/ 2�� 2 
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m�� S���� � �,R%, l�< ���; ���L:,  
�a��� I#�' �� aE/ %��� � �&�% *��. 2� aE/ >%��� a���� ���p  *U�T �/ �   �,UT

*��� ��� 
��� � t��+ %����� �� ���O  *U���D��>  %�U��0+ ��  P�U� � g2�$ �$   �2 �U� �U/ 
 *�� ��2�$ 
�� � �� ���# (�� *��� >�� ����
# *���  ������ iNQ� 
D# �/ X� �2�� ��,/ 
��:  

– �UU�� �$ UU�^( )www.dakkehonline.com(� �UU/ �UUD�#� � �2�UU� t��UU+ >��UU�� >IUU��/,# 
>�?,��#�� X3�+> � (�� 
D��# ��> ���/ ��2�
��� n2�� �� �����.  
– ��2$ NO )www.ariatala.com(�  �/�D�#� � �2�� t��+ Ip> >���� ��.��  >���U/  X3�U+ 

� >@��,# P��,� >%'�2� ���,T> � *Q��.  
– �2��� (����� )www.diyaradesign.com(�  �/�D�#� � �2�� >�2��
# >%)��O  %��.��U
�> � 
1�v�3.? ���/ *��� ��� ��.  

– �,E/ �1�� P�� )www.bekhan.com(�  �/�D�#� � �2�� t��+ %����D�� ����.  
 >a���� (�� ���/ ��E���*���  �$ �����U
# �� %���       �U� � 
DU'�/ ���U�� IU��� �U�

�$ *���
#  ��2�  �,' P���� 2,
� I���d��D#  �?�,/ � U&� �/�( �� U�I>  a���U�  ���Up �U/ > 
%�2�/ �� ���� ��� -�j ���* ��� �$ ^�( >
# �/���� �� ���* 2$�� NO >���2� �����(> 

 �1�� ��,E/ P�� �.)�4# ��%� �P��� ���
�> ��� ���~ �$  2� �� ��4<( �
#$ *��.  

��4< (� ���M�
 ��6��2
 ��� G+��2#D�, 5�0
 ����	
 � S���� 2h�.  

F3�� U��  �;3� L:  53,�� 53,R3C  �,5 �,0M% U�?  
�D�#� � �2��  2��?�/ �2��?���,D?^�� M2��?�/ �2��?�>1�#
� 2��?�/ �2��?��  

��#����/��
#��� ���� 
�����
# M,�  %3���%T2�� � %3��� %3���

���� �����
# �
D/ �2�
� �2�
� �2�
� 
����# � ���� 
j2� 8=
j2����� 

<=����# 
j2� 
����a�/�?����# �� <7
j2����� 

B7����# 
j2�  
a�/ �? %�^�� �_%#�
������:Ip�����#:���� M,D?t��+�2�
� M,D?t��+�2�
�  

��?�/  ���*��� *���%D�'������$ ��/2�� � 
2� *�� g2  ��,/��^�� �

�/ 
�����@�3� 


D���/2����r�Q �� ������� �����+�) %��D' �% � *�,�
�/2�� ���/ � %����D�� 
��� (/

�����
��� ��&D��2  
d3T t�2  ����:?^�� M,D 

����# :���2� �^��  
����:a�� �� �������%�,p�a���

���� �� (�# �.�� ���� %#�p��  
����#:wE
#�� 

�����2,# ���
D�� �� 
P�
�  

���� ��� X0#  ����:^�� M,D? � ��2
����#:���2��*�� 2�g2��,/ 

—��2 

                                                                                                                                                                                          
1 Business to Business (B2B): *#
� �/ �e �2��? %�
# *e�' �	�� �/ %���2 a�/ �� ���
# �� �? �2�� 
�eG? ������� ���  
2 Business to Consumer (B2C): ���� �/ �e �2��? %�
# �
' �D/ ���
# �/ �2��? ��#��� %����D�� X�!��# 
�,�� � *��  
3 User-Friendly 
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 2� �� 2,O ��&� ��4<( ��� # �
��
#% �,'> �� �2,# �� 2�   �U� �U��*   >2,�yU#
 ����a�/ �? �� ����# ���
 ������D% #% 
DD�  �   %U# �U�� �U/     >�3VU�# (U�� �U� 
U�2  �U���~ 

�/ *�� �
#$  ��a���� ��� ��
�(  >�2 � �� n2�U� � I��� 2� �� U����   �U�+�p 12,Uj  *U�� >
&� a',�% 
�� )%��J� � ����� 5<A8� >2�&��� ��^> � @�# :776� ,��� r��D��+ :77:(.  
�/�2� ��p�2�$  1�QNO�2� aE/ �&�%> a���  �U#��  %U�  I#�U' ��  aUE/   *U��  �U� >

>b�� aE/ 1�QNO� � a��� ��� ��� %# �/ 2� �2 ���p:  
– +��p,#� 1�QNO��@ ���+� I#�' �DT�*> (�> #���� 4"?�1N>  �U/ 2�� 2� 12�0# 

�#����?, � ��*���D> *�� � �2% � �/�*���D.  
– ��$ ���� ,p��� �� b�) �/ �?�
 ���������% ���� 
���  
– ^�� �_%�  �� �2�� M,� �_�* ��%� ���� �2�
��� �
��  
– ��p�%  ��� ���* ��%� �$ �� ���+� �� �� ���
 #% 
DD�. � U�( �� Up�%   �U�    g�U�� �U/

	�����  �U�� �� U�
   12,Uj �U/ �  �U��*  �U��     ��yUT ���Uk �U/) U}�+�� �  XU
'� 
 /�yUT�*  �U��  ���Uk�  �U��*(�UU� >�*  �U�� �2��� �.?2� UO1�  Q�U&�T�%>  
UD��# *UU_ 

)Q�&�T� *�2�
#% 	�� 2� U���  �U��  U���)�%C  Q�U&�T�%( > �U��*  �U�� �2��� �E? U�z 
)�+�j ,T%�  ��4�i�� 	�� 2���� ��� ��/2���(> �� ��* ���% $�+ �/�
D ���
 ���q  �

 ���$)�2�� �T�%� 	����� ��� ��/2���( ���� �
' �
D/ 
��.  
– ��!� �� 1,i ��!� � zF}�
 �����D�%> � ���
 ���� 
D����p )��/�  �/ ���� ����
��( � �2,#���� ��*� �� cN.i ��+ ���
 ��������@ ���� 
'�/ � #%  
��,?   �U0D?  �U/

������ g���  � ������� ���p ��� 
�� ���� �$ �/ �,�(.  
*&�i P�� a��� �#��>  ���� a��� �#�� �  a���U�  2�U&��� > �U�^>  � @U�# ):776( 

�&T�? �
'>  I#�':: *�� 12�.Q> �  (��# >1�2�.Q���� &�� U�* 	�� U���  �U�� �� U�
  2� �2
# ���+�%  
D�D� .O�z ��1�� ������� � �/ �
'�( �p I#�' >g�����D ��� »�+�,# cN#�� P�« >

»��3% �+�,# P�« >»�+�,# P�« >»z��E# P�« >»�� U3%  z��UE# P�« � >»  z��UE# cN#�U� P� «
�*�� X� D_�(> ��/� p,3T��� ��p ���a # ��E��� �/ ���+�����> �p ��2�$ ��� �UD � » �U��� 
P2�
�«> / ����� �
DD� � # *��)���� / �%  -�O 2���,� >*��� �
' *��.  

��
�< � ���
;  
�F#�T  � 2�#$� ��(  a���U� �2 �� U���2�
 �� U����D%   �U� �� � ��U#�*  �U�� �� U���%   I��U
?
%# �
D�� �DF% ���+��  ��*�� X� �@  2�/ �O ���� ��*���D ^��%� �� �2�2�
� ���� 
�� .  �U/
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\\  ���� �����	
   ��������� ! � " ! ��#$%�& � ��'%"()*

 �� �$ I��� U�2�/ �/ �T,? �/% ��� U��  U/��? ��  ��U�   a���U� �� �U�+�p�/  �U��   2� �/�U
#
�F#�T � �����%> �� ��
F?���2�
 ������D% �/�2� *�� >`
�� �2% �$ �/ �/ ���2� I�
#>  2� �

*�� 12,j �2%> ���� *Q�� ,p%� �$ �� ����( � *�� � (�'�� ��� 2� �/�(   �U� M,},#
��/� �� P�����
 ������D%> ���+�> ��
D#�� 
���% I/�i b,.i �#�� ����?, *�� � �2% � �/�*���D 
�
� � 2��2,��/ b�&�)�� ,�
������  �� (����'��> a�/  �U? � > 2� ��U�#�� *U+�   �� 1�UQNO�

�$  ��X���+ >*�� �? �
&Q X�) �  �U�,&�  # �� U���  ,�U
������   ���2�U� qO�U!#%>  U��D'2��%> 
��D'2��% 
'2�> ���� �� 
' ��E��� .��/� F?��( ��,&� X�)>  ��p2,# b�
T �.O)F? �U�( 

*.�� g��� �/ ��,&� X�)(> a�/ �?�(  X�)     ��
UF? �U� 
U' ��UE���<A6   �U��  �U/ 2� �2
%# ���p.  

t�2 ��,&� 2���/�  12,j �/+��4?% �!.O  >%��,? ��q a��� �#��   NU� 2� �U�g  �U�� 
��	UU
��� 1��UU��#% ��2 � �UU�� ���2�UU� zUU3�E#%> UU��D'2��%> UU��D'2��% �UU��� >
UU'2��>  �

h�� ��	
���% )�/ ��
F?�2� ��
"#( *��� qi�� 2�>   �
�U
��� >��	U
���>  � U��  U�N�%   ��U�
��/� ��,&� p���  ��,.� ��� 
#� +��4? Ij�% ��,&� ��,/ 2���/� �/ /,�% �Q2�* �
'  *U�� .

� �/ �T,? �/�(  ��P�&? c�.��!? ��,&� ���+� �2 ,�
������ %# I��
?  >
UD�� v�#� �U���   >(U�
4"?�>1N �/ 2�� 2� 12�0# �#����?, � ��>*���D  �*��  U�2%  � �U/� *U���D �$ 2�  �2�� �U�� 
�D#�� %� ����� *���� > �$ �f� �� � 2��(  �
U' b��D� a����  *U�� .  %U�� �� �U��&p  ��U� 

a���� X0#  �� *�� �$ ���pv�#����� 2,�y#> �J/�2 2� � /�( ��( v�# ����   a���U� 2�
��'�
� �f� �}�) � �/ Q,�% �
' b��D� 
��� # r�% ��,? � *�p U�( v�#� �U��>   b
U# 2� �U�> 


F?�I �
DD� >
�� � 2��( a����> � �/ �T,? �/�p�% ���  �U�,&� �  2�U#$� ) �U!.O �  ,�U
���( >
v�#��  b��D�%# 2�&' �/ 
��2.  

�0
�; �3,�� � �3�3�� S�2� �
��  
��/� ��2 �,#�$ P����%�> ��(  aU���  ��� 2� �U#�� U�2�  UD?%    � ��U44E�# �� 
UD_ �����U�� 

��'2 � 
#���* G? �/ � *+�p 2��i��
 �� ��U
  U�2�
 . &O� *U0T� ��UD  �� %�U�2�  �U&T�? � 
a��� P�� *&�i �#�� >��� �E�� � �2�+%  �$�2�/�� 3	�� �/��% �
����p�/    1�)NUj� � 
U'

^*+�p P���� P�.  
���/ �� �,#�$��%� ���$ ��� ���� ��/ �
' ������� *���� d�?�? (�� �/ �  �
U�/�  ��U/� 

3��� � a��� P�� *&�i 1�2�.Q �#��> 	�� ���p �� �� I#�'��� ��� ���
 ���������%>   �U��$
 
' �.��"#2�
!# � 7�A6< 
#$ *�� �/. ��/ r���   �U� U�@ 	�� �� U���  �U��  ��/2�U��> 
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\(   ��2%� ���8& ��� $><+#� 6�, �5+�R  ��� 2I34 ��2#D�,+D�  ��

��)��%   CQ�&�T�%> ,� ���%> ���$�%  �U��p�
T    
U' �.U��"#�  %���U��  ?�? �U/ U�d    �U/ �U/��/
7�B6: >7�A68>  �7�6<A 
' Ij�). X� # ��,/���� ���$� 	����� ��� ,���%   �U/ ĉ �&�)�

��( ���I ?�2�.Q �� *��% a��� 2� �� ���
�� �/ �#�� p��� �2�/ �% ��( 	�� �� ���p��� �� 
#%  >
������ "# �/ ��
��  �2,#��
.  

�0
�; h2
�+ ��  
���/ �,#�$ }�+�� �� 2� (�� a����> ��  P�U�  2��U+�  �2�U#$ SPSS  �����U��  �
U'  *U��  �U� >
�,#�$ �/ ��� 2�� �$ 2� ��+2 12�.Q �
� ��:  

– �0
�; t �,2%  �5��2A �V#$
  ! �,2%+h2
� ��� �& fD3  U0Y�–  �����U�� ��  (U�� 
�,#�$ ���/ �}�+�  ̂�U/ ���  �U/  (U��  IU���  *U��  �U� 2�  �U�  �U� � �$  �U�  @U�  �U�v�# 

)���	�� ��� ���/2��  2���}�+ X�� �>  ��U�	��  ��U�  %U���)�C %Q�U&�T�  2� ��U}�+ >P�� � � 
���	�� ��� %��,�  2���}�+ P,� �( � �� ���p I!��# )���� �  ����U#(  �,UT� �2��.  ~��U�� 
 (���,#�$ �2�#$ 2�  ��4<w ��2�$ �
' *��.  

��4< w� �0
�; t ,2%�V#$
 ��2A �5 �!  �,2%+h2
� �� U0� �& fD3  

�+h2
  t  ��,5�>�
�J+#�  

X��  7�6A5– 7�8<5 ��}�+ �2 P
Q�H0: 
���	��X0# ���� �� ����# ���/ ���/2�� ��� � �?*�� .  

P��  <�8;5 7�777 ��}�+ �2 P
Q�H1: 
���	��X0# ����# �� ���� ���/ %���)� ��� *�� �?.  

P,�  7�=67– 7�;=B ��}�+ �2 P
Q�H0: 
���	��X0# ����# �� ���� ���/ %��,� ��� � �?*�� .  

H0 :�male � �female H1:�male > �female 
  

– �0
�; \�  �,2%+h2
� ���   f#Y8� �& U��'q�  �;0Y�  �Y�2
  S���Y�– 2�  (U�� 
�2�,#> �/ I��� (�� �� ����v�# �� ��,!# %� �>
� �� (�� �,#�$  �����U��  �
U'  *U�� ��U�� � 2� 
��}�+ � P2�0_> ���	�� ��� ���/2��> �� I�0�? �
DD� � 
��� %����D��   %U# 2�&U' �/   
U��2  �U� 
���. �/ (�&� d�?�? ���/ ��}�+ � �D�X ���> ���	�� ��� %���)�C%Q�&�T� ��  q��U#  
U��� 

%����D�� �
� �� ���. ��}�+ �  X
'� X��� >�/ d�?�? s ����# *�&�� »*�/�yT  ��U�  ��Uk�� 
*���« � »*&�i« ���/ �� ���p I!��# ���� � ����# {�J# �
' *�� �  ��U}�+ �  X�U�� 
��� �/ I��� P
Q *���� ���� ��� /� *�� �
#$> P�	D� I�3"? -y)  
U'.  ~��U��   (U�� �,U#�$ 

�2�#$ 2�  ��4<] ��2�$ �
' *��.  
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\w  ���� �����	
   ��������� ! � " ! ��#$%�& � ��'%"()*

��4< ]�  �0
�;\�  �,2%+h2
� ��� f#8� �& U��'q  

�+h2
  \���,5�>�
�J+#�  

2�0_P  7�556 7�;66 ��}�+ �2 P
Q�H0: 
���	�����/2�� ���>���$�
DD��� %����D�� 
���*�� .  

X�D�  5=�B56 7�<<5 ��}�+ �2 P
Q�H0: 
���	��%���)� ���C%Q�&�T�>*��� %����D�� 
��� q��# .  

X
'  <�;5; 7�565 ��}�+ �2 P
Q�H0: 
*�/�yT# ����# �� ���� ���/ *��� ����k ���X0 � �?*�� .  

H0 : P
Q �,T��J/�2  H1 :�J/�2 �,T����/�� � I!��# ��v�# ���# 
  

–  �0
�;\�  �,2%S���� ��2
 �;0�–���/ b$,� %Q�+ a����>  �U�  �U/  %U�2�/ 
�J/�2 � *��DT � M,� ^�� 2� 
��� %����D�� %# >������ ��v�# �2,# ���> M,� ^�� 2� 
��� 

%����D�� )I#�' >���� >Ip ,�`�'> � 1�#
�  %U)��O �  %��.��U
�  *��U�>  �U�  �U/  �U��� � 
1�QNO� �/ *�� �
#$ 2� �F��J# � ����� � *��� ��� >%����� ��^�� �  1�#
U�  ~U��2 2�  (U�� 
*��� �� ��,/ *��( *���� > 2� �� ���p I!��# ���� � ����# %�2�/ %#  �,U'.  ~��U��   (U��
�,#�$ �2�#$ 2�  ��4<� ��2�$ �
' *��.  

��4< ��  �0
�;\�  �,2%��2
 S�2�  

`�? r0�  \���,5�>�
�J+#�  

 ����  <�;<= 7�567 ��}�+ �2 P
Q�H0: 
�J/�2�%*��DT � ^�� M,� (�/ 2���DF#��� *�� �/
# .  

 Ip  5�A;A 7�<AB ��}�+ �2 P
Q�H0: 
�J/�2�%*��DT � ^�� M,� (�/ 2���DF#��� *�� �/
# .  

`�',�  :�675 7�<75 ��}�+ �2 P
Q�H0: 
�J/�2�%*��DT � ^�� M,� (�/ 2���DF#��� *�� �/
# .  

� %)��O 1�#
�
*��� %��.��
� 

55�675 7�77< ��}�+ �2 P
Q�H0: 
�J/�2�%*��DT � ^�� M,� (�/ 2���DF#��� *�� �/
# .  

a���  %Q�+   ��}�+ �2 P
Q�H0: 
�J/�2�%*��DT � ^�� M,� (�/ 2���DF#��� *�� �/#
 .  

H0 : P
Q �,T��J/�2  H1 :*��DT � ^�� M,� ���# �J/�2 �,T� 
  

*�� %D��p  2� �� �2,U# »  U)��O 1�#
U�%  �U
� ����.%  �U��*«>     uJU� g�U�� �U/
 �2���DF#)7�7= p < (> }�+�� � H0 }�+ � �2�� � H1 y����+� 
��,�
'�  �� �U/ �#� U�I � U�( 
�} ���d � � 2��( �/ �J/�2�2� F}�z ��h �I/�i ,? �T *��)7�5B:� = (� 2� > U�(   �2,U#

��� �J/�2 �% / 2���DF#�( �DT � ^�� M,��* 
#��� *�� �/.  



  

:=  ��:B 

\]   ��2%� ���8& ��� $><+#� 6�, �5+�R  ��� 2I34 ��2#D�,+D�  ��

�#
�3 ��  
�,#�$ P���� �� r�  }�+�� ��> }�+ �0D?�� � y� a���� P�����+�  �U� � 
'��  U}�+��  �U�  �2


�
'�  � �U/ U�( ?�? U�d>  �U���~  �U/  *U��  � 2� �
U#$ U�(    	�� �U� ��� ��U
� a���U� U���  �U�� 
�)���%CQ�&�T�% ��/� X0# ���� *�� ����# �� �?X� � >(�D_ *�� $���2�� a����> �J/�2 %� 

 2���DF# �2/�( 	����� ��� ��/2��� 	�� ���� ��� ,���%   U�DT IU#�Q �/�*   ��
U� ��U
�  � 2�
},?�u }�+�� ��� X�D� � P2�0_ >��� �J/�2 %� / 2���DF#�( ���
 ��������@  	�� �U/ U���  �U�� 

��/2���  �	����� ��� ���)�% CQ�&�T�% � *�� �/�� 
U#� � UDF%  �UF#�T 2� �   U�2�/ �2,U#%> 
����~ ���/ �p 	�� �� �,/ �$��� ��� ��/2��� >0�?�I �
DD� � ���
 ��������@> 	�� � U���  �U�� 

���)�%CQ�&�T�%> � q��#�( �� M,��
 D����
. #� 2���D �  /�yUT�*  �U��  ���Uk�  U)��O �% 
���* >��� �DT 1���?��% �,.� �,0
#� ��) 2�%  ��a���� ���   2� ��U'yp �2,U#  U)��O% 
���* �}2 ��* ��T� ���  >�$�,T�  1���?%# ��
� �2 ��� )���  %���,/ �:77=(.  

Q�+ b$,� �/ ���� 2�% a����> �J/�2 %� / 2���DF#�( �� 2� ^�� M,��
 ������� U�@ 
�DT ��* �
#��� *�� �/ �/  ��( �F#�T 2� �� �DF# �  2�U#$�  �U}�)>  ?��U�?%  U�DT��%  2�

���
 2�0_ �2�/ �2,# 1�#
� � ^�� ���p% )   >IUp >��U��   >`�U',� �  U)��O 1�#
U�%  �
�
����.% ���* (

� �
��
#. >d�?�? (�� �/ 	�� �2,# 2� U���  �U��  ��/2�U�� 	�� � U���  �U�� 
,���% ���
 ��������@ �F#�T 2� � �����%> �DT 1���?��%  2���DF#�,T�  �U#� >�2�
�   �2,U# 2�
	����� ��� ���)�%CQ�&�T�%> ?���?2��'$ % *�� �,0
#.  

��4< *� �$3�V
 � F+��, �R+6�, ��� 432I �,2% �,�,432I �#�2#>3, �� � 52
 ��,23, � �$+�6�,  

S����  �0�?  F+$><  �R+6�, ��      
�52%��?  ���$.,    ����#<,  �#30�  

�}�) a����)5<A= ( ����� �� ����� *�&�� *�&��a�/�? ����� *�&��  
 ��# � *�&������ X� *�&���? ����� *�&��  

2�&���, ��^,# ��@
):776(  

����3	�� �� X� *�&���? *�&��a�/�?  *�&��a�/ �?  
 ��# *�&��a�/�? X� *�&���? X� *�&�� �?  

  

�/ ��)N# � ��4< *> �� ��+��  a���� (�� ���2� �����  >�2 �/
����%   
UD��&�2� 
����3	�� )>2�&��� ��^> � @�# :776( %# ����!# 
D�, %#  ��,U?  �UQ��   �U� ��U�  *U�� $ ��U��2� 
�}�)> �/ �T �2,# ���	�� ��� %���)� C>%Q�&�T� �/ ~���� (�
�� X� %��',� �2�
�.  



  

:8  ��:B 

\�  ���� �����	
   ��������� ! � " ! ��#$%�& � ��'%"()*

2+$8& F�5 ;���5�� S����  

���8& U0'8
 ��
� �5 y>�2
 ��� ���8#
  
1���? ��� %	D��+ %'�� �� *�3# ��� 1����#> �/ ���,	�� �2��+2 ���+�  ��fGU?  %U#   
U�2�yp � 

 �� %��(�� 1���? �� P,0�# ��#� *��> �� 2� ���,	�� �2��+2  �,U/�#  �U/  
UD�$�+  
U���> 
�/ �,4� 
��� @��������> �f�# *��.  

»/ 2� ��#� P,0�#�( ��2,
�� /�h% i�' �%   /�h P,U0�# �U� ��_ �*�� 1����# U��� 
J� >��#� ��% � �/ �*���( ��#� �� �DF#% � *'yp ����	 I/�i � *
p��/�*�  �y� �

?2,j 2� �*�� NO *i�% � P,0�# 2� ���3�% i�' �����    ��U#� >
U�� 
!�F# �$ �/
� I#�'�I� ��� I/�i 3.i ��#� �/ *
p��/% 2� ��( *�� ���_.« )%��J� ��(.  

»��#��# �D��+ ��� %�FDj> c�#,&Q %��#��# b,v
# � �� ��� %��#� 2�  �UD	D?  
D�U�� 
]�� �UU3&T  2����UU�3	�� �UU� 1�UU!�!"? �/�UU
# a���UU� �UU}�) 2� �$ �UUT 12,UUj 

��+�p *��[� 2� I/�!#> ��#��# �D��+ ��� %�D�> �� �/  %?2�.Q ��h %�FDj ]Il# ����� [
X� �? ��#� �2 �2,# �T,? 2��i %# 
D��.« )%	D��+ ��(.  

>(�� �/ �D/ �T� %��2�� ���	�� ��� �����/2> �� 2� �2,# �+�j %�,T 2�  ��U#�  >*U�� 
���/ ��#��# �D��+ ��� z3�E# ����� 
��,E� �,/ �  ��UT  %��	U'  *U���  �Up� �2�  ��U� 

��2�
��� %����� �/  
U���  %U����D�� �  ��U�	��  ��U� >�$  1��U��# ��  ��U���&�  %U��3	�� �  �U� 
��h %����� �$ �� 
'�/. %+�� ��,.� 1�QNO� ���+� �� (�� D�$�+
 � 2� �����> �,.� ��D�&O� �� 

*�D#� >�$ �T� %��2�� ���	�� ��� ���/2�� �2 2� 
��� @�������� *"? ��fG? 2��i %# 
�� � 
�/ b�&�)� ����> �����# �$ )�+�j %�,T ��� %��#� � ���4�i�( 2� ���� � (�� P
Q ��D�&O� 
X� ��2 �? %# �,' )�2�?� 5<A6� %� � ��?� :77<(.  

���� �/ � ~���� /� *�� �
#$ �� a���� ��� ��'yp> �T�  %��2�U�  ��U�	��  ��U�  ���/2�U� 
)�+�j %�,T 2� ��#�( ���/ ����# *�&��  �2���  �����$ �� q��� �? �� ���� 
���  %U#  UDD�
> 
� �T� ���4�i� �$ )�+�j %�,T ���4�i�(  ���U/  ��U��  XU0#   �*U��  �,U_  ��U��  ��U�^�� 

���2� �? �2 u�T�? %# 
D��. �/  (�&� I��� �� *�� �/ 2,O wE
# %&� ��,? *�p ���� �/ 
���	�� ��� ���/2�� a�/ �? *�&�� %# 
D�� �� ����#���� � �� P�
� �� (�� >���p ��  %U0T� 
��� �� (�� ���	�� �� �2 
# ��� 
�2��. (�� M,},# �/ ~���� �/ *�� �
#$ ��  a���U�  �U}�) 
2� �2,# �,.� �J/�2 (�/ ���	�� ��� 2�����/ � >*��DT X� %��',� �2�� )F+KLI 5<A8(.  

                                                                                                                                                                                          
1 Thurow, Lester C. 
2 Lee, Khai Sheang, and Soo Jiuan Tan 



  

:B  ��:B 

\*   ��2%� ���8& ��� $><+#� 6�, �5+�R  ��� 2I34 ��2#D�,+D�  ��


�
T � ��yT ��,/ 
D�$�+ 
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@�������� �� *���> �3��� �/ � 2��
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UD��,�/ ���+�  �U?�( 
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DD� .X� ����D �?�(  t�2
��/� � P�����( 2��>  �� �������
�,��� »� �2,# 2� �,� ������ �/�( ���* ,	/��
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�$ *i� P�&? ĉ ,&F# �,� �/ �2 �� %# ��4��� 
��> a!� 2� �
' ���k �� �2 ��
��   ��U�

%# ��/ %3v' �2��.  �/��&p ��
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TThhee  EEffffeecctt  ooff  SSyysstteemmaattiicc  DDeesseennssiittiizzaattiioonn  
oonn  TTeesstt  AAnnxxiieettyy  aanndd  AAccaaddeemmiicc  PPeerrffoorrmmaannccee  

Abstract 

This research probes the effect of systematic desensitization method on test 
anxiety and academic performance with control the father’s education and 
occupation of third-grade guidance school girl students in Behbah�n. The 
population includes all third-grade guidance school girl students in 
Behbah�n. The participants of the study included 42 students suffering from 
test anxiety. These students were selected using the multi-phase method. The 
instruments in this study were Speilberger’s Test Anxiety Questionnaire and 
the average score of the students (educational performance criterion). 
Besides descriptive statistics, such as mean and standard deviation, 
inferential statistics like MANOVA were also used for data analysis. The 
results showed that systematic desensitization method decrease test anxiety 
and improve educational performance of experimental group, compared with 
the control group.  

Keywords:  Systematic Desensitization; Test Anxiety; Academic 
Performance; Father’s Education and Occupation; 
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LLiimmiittss  aanndd  PPrreevveennttiioonnss  ooff  
  WWoommeenn’’ss  TTeessttiimmoonnyy  iinn  CCoouurrttss  

Abstract 

One of the topics discussed in the area of women’s problems is the quality of 
women’s testimony in courts, because what we face in written civic and 
penal codes clearly shows that according to jurisprudents’ opinions and their 
inference from jurisprudential reasons, women’s testimony or witnessing in 
different fields has not been seen valid and authoritative. Nonetheless, by re-
studying the issue, it is possible to make these reasons deductive in the 
current condition in a way that would certainly causes the laws related to 
women’s testimony to change. This essay sees flaws in interpretation of 
witnessing and testimony in some jurisprudents’ opinions and introduces the 
problem only as a way to prove that such claims derive their credence from 
common usage or the secular law. This is so, considering finding fault with 
the method of inference from the holy Qur’an and narratives, and by 
expressing that other reasons manifest signs of alteration. It means if the 
qualification of women to express their opinions about their observations be 
proved in special occasions, and if it is confirmed by the wise, the holy 
legislator never ignores this matter and considers the witness of men and 
women equal. 

Keywords:  Woman; Witness; Courts; Claims; 
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RReellaattiioonnsshhiipp  bbeettwweeeenn  MMaarriittaall  AAddjjuussttmmeenntt  
aanndd  PPssyycchhoollooggiiccaall  WWeellll--BBeeiinngg  

Abstract 

The objective of this research is to study the marital adjustment of Al-Zahr� 
University students in relation to their psychological well-being. Participants 
of the research were 201 married female students at Al-Zahr� University. 
They were selected via the method of available samples. For data- gathering, 
the Spanier Marital Adjustment Questionnaire and psychological Well-
Being Questionnaire were utilized. For data analysis, one way ANOVA 
analysis and Pierson correlation and regression methods were used.   

The results suggest that there is a meaningful interrelation between 
psychological well-being subscale and marital adjustment subscales; except 
spirituality subscale of well being, which only had correlation with dyadic 
coherence subscale of marital adjustment questionnaire. Analysis of 
regression showed that duration of marriage and marital adjustment with 
20.6 percent assurance predict mental well-being.  

Keywords:  Well-Being; Marital Adjustment; Married Students; 
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WWoommeenn’’ss  RRoollee  iinn  CChhiillddrreenn  LLiitteerraattuurree::  
AA  RReevviieeww  EEmmpphhaassiizziinngg  SSoocciioo--PPoolliittiiccaall  CChhaannggeess  

Abstract 

This article discusses women’s role in children literature emphasizing socio-
political changes during recent decade in Iran.  

The sources of research in the article are story books, published by the 
Iranian Institute for the Intellectual Development of Children in the period 
of 1979 to 2004. Content analysis technique was used in the process of data 
sampling. This article examines Iran’s socio-political changes with respect to 
the war, construction, and definite reforms period as well as changes in 
women’s role in 22 sample story and then they are compared with the 
reality. 

The result showed that despite the changing reality, authors’ approaches to 
sexual roles remained intact during 3 periods of times. Indexes related to 
women’s role include: quantity of presence, familial roles, literacy, job, and 
women’s socio-political activities.  

Keywords:  Women’s Role; Children Literature; Socio-Political 
Changes; Sexual Roles. 



  
146 Women’s StudiesVol. 6, No. 1, Spring and Summer 2008 

Zahr� Eqd�m�, MA 
MA in Educational Psychology 

Mas’�d Hoseyn-ch�r�, PhD 
Assistant Professor, Faculty of Education and Psychology, University of Shir�z 

TThhee  EEffffeecctt  ooff  MMootthheerrss’’  JJoobb  DDiiffffiiccuullttyy  
  aanndd  SSppoouussee  CCooooppeerraattiioonn  iinn  HHoouusseehhoollddiinngg  

  oonn  MMaarriittaall  SSaattiissffaaccttiioonn    
aanndd  CChhiillddrreenn’’ss  BBeehhaavviioouurraall  DDiissoorrddeerrss  

Abstract 

The aim of this study is twofold: the first is investigating the effect of 
mothers’ job difficulty and their spouses’ cooperation in householding on 
satisfaction of marital relationships. The second is exploring the effect of all 
these variables on children’s behavioural disorders. A sample of 150 
employed mothers with Kindergarten’s child of Shiraz city completed 
children's behavioural disorders, job difficulty, spouse cooperation, and 
marital relations scales. General findings indicate that job difficulty does not 
predict satisfaction of marital relationships. But spouse cooperation 
positively predicts marital relationships. Moreover, job difficulty predicts 
only children’s aggression and marital relationships predict aggression and 
withdrawal negatively. The findings are discussed with respect to research 
literature and suggestions for further investigations are set forth.  

Keywords:  Women’s Job Difficulty; Spouse Cooperation; Marital         
Relationships; Children’s Behavioural Disorders; 
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GGeennddeerr  DDiiffffeerreenncceess  bbeettwweeeenn  IInnttiimmaaccyy  DDiimmeennssiioonnss  
ooff  MMaarrrriieedd  CCoolllleeggee  SSttuuddeennttss  

Abstract 

Intimacy has been conceptualized as a very important pattern of behaviour 
with a strong aspect of emotion and social relationships of acceptance, 
happiness, and love. The aim of this study is to compare gender differences 
within intimacy dimensions between married college students. One hundred 
married college students were randomly selected from dormitory of Tehran 
universities (N = 100). Three questionnaires were used: Marital Intimacy 
Needs Questionnaire; Marital Intimacy Questionnaire (MIQ); and General 
Demographic Questionnaire. 

Results show that there are significant gender differences in the total score of 
the intimacy, and other dimensions such as emotional, psychological, sexual, 
and physical intimacy. But there are not significant gender differences in 
social, aesthetic, spiritual-thought dimensions of intimacy. Couples also 
show significant difference in time intimacy. Results have been discussed 
according to the different patterns of socialization and a multidimensional 
model of intimacy.  

Keywords:  Intimacy; Gender Differences; Marital Relationships; 
Dimensions of Intimacy; 
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Farib� Latif�, PhD 
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GGeennddeerr  DDiiffffeerreenncceess    
iinn  IInncceennttiivveess  ooff  EElleeccttrroonniicc  SShhooppppiinngg  

Abstract 

Shopping is a daily affair requiring significant time and energy. Research 
shows that shopping motives affect individuals’ shopping behaviours. Such 
motives are categorized as functional, socio-emotional, and identity motives. 
Gender is a factor, which can bring about different degrees of importance to 
shopping motives. In this survey, seven assumptions and a secondary 
question are posed in order to investigate correlation between shopping 
motives, apparent site attractions, type of goods and gender. This study tests 
functional motives as facilitators and socio-emotional motives as barriers to 
electronic shopping. Research methodology includes both qualitative and 
quantitative methods. The respondents are among male and female e-
shoppers of the Iranian sites. Meanwhile t and �² tests were performed for 
two independent groups to examine the assumptions.  

The tests approved only one of the assumptions, and the others were not 
approved. This implies that there is merely a significant correlation between 
socio-emotional motives and gender factor, and socio-emotional motives are 
more important for women than men. The results do not show a significant 
correlation between functional and identity motives against gender factor. 
There is no significant correlation between apparent site attractions, types of 
goods and gender factor. 

Keywords:  Electronic Shopping; Internet Shopping; Shopping Motives; 
Functional Motives; Socio-emotional Motives; Identity 
Motives; Gender Differences; 
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